DX COURIER DEFINED LOCATIONS

SERVICE SCHEDULE & SUPPLEMENT
FOR REPUBLIC OF IRELAND CUSTOMERS

LOCATIONS SERVICE LEVEL AVAILABILITY
DELIVERY ZONE
ZONE 2 Day SUPPLEMENT
Location Inclusive Postcodes Next Day ) Saturday
Service +
ROI v X X
All Postcodes X
N
orthern v X v
Ireland
Great Britain All Postcodes (exceptions listed below) AIR 2 DAY v
London C°"zie::°" E1 (6,7), EC, SEL, SE11 (4,5,6), SW1, WC, W1 AIR 2 DAY v
1sle of Wight | 1sle of wight |PO30-P041 AIR 2 DAY v v
AB54-ABS6 AIR 2 DAY v
Highlands Scotland  |AB35-AB38, IV1-IV63, PA21-PA38, PH17-PH26, PH30-PH41 3 DAY v
X X
FK18-FK21, KW1-KW14, PA8O, PH49-PH50 4 DAY
Guernsey |[GY1-10
Jersey  [JE1-5 3 DAY
Isle of Man |IM1-IM9, IM86-87, IM99 X
Offshore
Scotland  |HS1-HS5, KA27-KA28, PA62-PA75, ZE1 X 4 DAY v
Islands
Scotland  |HS6-HS8
5 DAY
Scilly Isles  [TR21-TR25 V/+6d
HS9, KW15-KW17, PA20, PA41-PA49, PA60-PA61, PA76-
| 2 g , 2 ,
Scotland | \2e pHas-pHAA, 7E2-7E3 6 DAY X

This document describes geographical areas within which DX Courier services have service level restrictions, in terms of timing of services and/or where DX
needs to apply supplements as a result of increased costs. It assumes an ROI Collection Point which connects directly with all DX trunking arrangements.
Deliveries by DX on non Working Days may be possible by special contractual arrangement, for which relevant Charges will apply. Postcodes not detailed have
full DX service availability at standard Charges as set out in the Service Agreement Form. Note: DX Defined Locations are subject to change from time to time.
Please check for updates published at www.dxdelivery.com/legal/dx-service-terms-and-conditions/

All PO Box Addresses and other Non-Geographical or Semi-Geographical postcodes are excluded from service. The service level to the offshore islands can be
dependent on weather conditions and the season as to whether sailing is permitted.

Ad collections requested by customers may require a 48 hour delivery service in ROI. The customer will be notified at the time of booking.

BY AIR: DX is able to fly packages that do not exceed 45cm x 35cm x 15¢cm on each respective dimension (45cm x 15¢cm diameter for tubes), the maximum
package weight is 15Kg. This is subject to airline capacity restrictions and pre-agreement that the goods are compliant to fly. If your goods have been agreed for
flight an increased charge shall apply as set out in your service agreement. For further information please refer to our website:
https://www.dxdelivery.com/legal/prohibited-articles/

BY AIR: DX is able to achieve Next Day delivery service in Great Britain if items are received by the Dublin Service Centre before 17.30 and upon agreement with
the customer.
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